(When you're talking to schools, it's important to
use the words they understand — words that
come from education policies and laws. These
terms might feel unfamiliar or formal, and that'’s
okay. You don’t have to know everything — and
you're not alone.

If you're unsure about the language, we're here
to help you.

Using the right terms — like reasonable adjustments,
Individual Education Plans (IEPs), Student Support
Groups (55Gs), and Re-engagement Plans (REPs) —
can help make sure your questions are heard and
taken seriously.

We can support you in learning how to use this
language and understanding what it all means. You
don't have to be an expert — you just need the right
words, and we'll help you get them.

e Can you please tell me how the school is ensuring
that my child is able to fully participate in all
school activities—academic, social, and
extracurricular—just like their peers?
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Or. How is the school helping my child participate
(do) the school activities like everyone else.

e |f there are areas where my child is not currently
participating on the same basis, what reasonable
adjustments or supports are in place to help
bridge that gap?

Or: | know my child is not doing as well as the other
kids in their class - how can you help them? What can
we do to help them do better?

e |sthere aregular process to review how well the
supports are working? And how can | contribute
to that?

Or Can we meet more often to see whether these
supports are working? Is there anything else | can do
to help?
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